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February 19, 2026

To Patients of Dr. Victoria Michaels, Marissa Page, NP, and Barbara Nguyen, PA-C
To our valued patient,
We are writing to share important updates about your rheumatology care.

With Dr. Jessica Chapman’s departure from Community Care Rheumatology, our priority has
been to ensure rheumatology services continue uninterrupted in Latham and to explore ways to
achieve this.

We are pleased to announce that, effective April 1, 2026, Dr. Michaels, Marissa Page, NP, and
Barbara Nguyen, PA-C, will transition as rheumatology providers to the Albany Med Health
System and continue caring for patients in the same Latham location under a new practice name:

Albany Med Rheumatology & Infusion Center
6 Wellness Way, Suite 113
Latham, NY 12110
Phone: (518) 262-5405 (after March 30)
Fax: (518) 262-2107

Your provider, location, and care stay the same, and providers will now be part of Albany
Med.

Albany Med already has a well-established rheumatology division with expanded specialty
resources and a specific rheumatology fellowship program through which many rheumatologists
have trained over the years. This transition ensures continued access to comprehensive
rheumatology care in our community, support for the existing rheumatology team, and long-term
stability for continued patient care.

What You Need to Do - IMPORTANT

All patient records will transfer to Albany Med unless you inform us otherwise.
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e If you wish to continue care with your current rheumatology provider in Latham at
Wellness Way:
You do not need to take any action. Y our medical records will automatically transfer to
Albany Med to ensure continuity of care. After March 30, you can contact the Albany
Med Rheumatology & Infusion Center at (518) 262-5405 for all appointments.

e Ifyou do NOT wish to continue care with your provider under Albany Med:
You must notify Community Care Rheumatology by March 13, 2026, by calling 518-
782-3899. We will document your preference and transfer your records to the provider of
your choice. After April 1, the CCP practice will be closed, and you’ll need to contact
CCP Central Medical Records at 518-783-3110 ext. 3119 to leave a message with your
information to transfer records to a different rheumatology provider.

Appointments on or after April 1, 2026

e Ifyou have an existing appointment with Dr. Michaels, Marissa, or Barbara on or after
April 1, appointment information will be transitioned to Albany Med. The Albany Med
team will contact you to confirm or modify your upcoming appointments on their system
schedule.

o All future appointments and orders on or after April 1 through Community Care
Rheumatology will be canceled in the CCP system as part of the transition. Please note:
you may receive automated cancellation notifications from CCP as the system updates.

We are confident this transition will be seamless and will strengthen rheumatology services in
our region. Most importantly, your care can continue uninterrupted with the same trusted
providers in the same familiar location — now supported by the broader resources of Albany
Med Health System.

If you have questions, please contact us at (518) 782-3899 before the practice transition.
Sincerely,

Community Care Rheumatology
Community Care Physicians
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