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To all our parents/guardians/facilities/new patients/current patients: 

As we all know cold/flu/RSV season is upon us in addition to COVID. We are 
aware of how valuable your time is whether you have a child in school or not. We 
understand the inconvenience of being turned away at a doctor’s office, especially if 
you’ve traveled a long distance. Please understand that we are not a sick office and 
will have to reschedule you if you and/or any family members present in the office 
with any of the following symptoms: 

• Body aches
• Chills
• Congestion
• Cough
• Fever
• Sore Throat
• Wheezing (not related to asthma)

Please understand that our EEGs are a face-to-face test that puts our EEG technician 
at high risk of being exposed to (as well as transmitting) cold/flu/RSV/COVID. 
Please keep in mind we only have one technician in-office who is able to provide 
these services. 

Again, we understand how this may be an inconvenience, but we want to make sure 
that our staff, as well as our patients, remain as healthy as possible so we can 
continue to provide you with the services needed to care for your child. 

We appreciate your understanding on this matter. 

Richard Simmons, MD       Karen Powers, MD       Steven Hicks, PA-C 


